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Scope of this policy 
Over the next 18 months, LSEG Workspace desktop is transitioning to the industry leading OpenFin 

operating environment. Once it reaches the target state of functional parity, LSEG Workspace desktop 

will be replaced by LSEG Workspace for OpenFin.  

This policy applies to all users of LSEG Workspace desktop and is effective from September 2024. 

What this policy covers 
This policy covers all currently supported and planned versions of Workspace desktop. 

Version obsolescence  
Versions of Workspace desktop will be supported until they reach End of Life. These key dates are 

outlined in the table, below: 

Workspace Desktop version End of Life 

1.23 TBC 

1.24 / 1.24.1 TBC 

1.25 / 1.25.1 / 1.25.2 TBC 

1.26 TBC 

 

Customers will be provided with specific End of Life dates for versions listed in this table, no later than 

three (3) months before the planned date. 

Obsolescence notifications 
Customers receive two in-product warnings before access to their version of Workspace is withdrawn. 

These occur at:  

− Three (3) months before a Workspace version reaches End of Life. 

− One (1) month before a Workspace version reaches End of Life.  

− At End-of-Life, where customers must either access Workspace through the Web or upgrade to a 

supported version. 

End of Life 
Access to obsolete versions of Workspace will be blocked and customers will be required to update their 

version to continue using the service.  
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Changes to this policy 
LSEG reserves the right to divert from or amend this policy due to changing circumstances. These 

circumstances may include, but are not limited to: 

− Functional changes 

− Regulatory changes 

− Security incidents 

− Support incidents 

Workspace customers will be notified if such a change occurs.  

For further information or questions, contact us.  
 

 

 

Legal Information 

© 2025 LSEG. All rights reserved. 

LSEG does not guarantee that any information contained in this document is and will remain accurate or that use of the information will ensure correct and faultless operation of the relevant 
service or equipment. LSEG, its agents and employees, accepts no liability for any loss or damage resulting from reliance on the information contained in this document. 

This document contains information proprietary to LSEG and may not be reproduced, disclosed, or used in whole or part without the express written permission of LSEG. 

Any software, including but not limited to, the code, screen, structure, sequence, and organization thereof, and documentation are protected by national copyright laws and international 
treaty provisions. This document is subject to U.S. and other national export regulations. 

Nothing in this document is intended, nor does it, alter the legal obligations, responsibilities, or relationship between yourself and LSEG as set out in the contract existing between us. 

https://my.refinitiv.com/content/mytr/en/helpandsupport.html
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